
USAG Schinnen 
AAFFES/Commissary Advisory Council Meeting 

01 February 2006/ 1300 Building 39 
Meeting Minutes 

 
Panel in Attendance: AAFES Store Manager, Spangdahlem AAFES Consolidated 
General Manager, DeCA Manager, and the ACS Financial Readiness Program 
Coordinator. 
 
Attendees: 15 
. 
 
The forum came to order at 1310 
 
1. Welcome: ACS Financial Readiness Program Coordinator welcomed the panel and the 
forum attendees to the meeting.  
 
2. Presentation of Agencies:  

A. DeCA Commissary-  
• Special orders- if a customer sees a product at any other 

DeCA Commissary in Europe then that product can be special 
ordered at this commissary, and again there is no need to 
purchase an entire case, you only take what you require. 
Unfortunately some products that are available in the states 
may not be available to the European commissaries. 

• The bakery is promoting and enhancing their lunch menus to 
provide the community with inexpensive and freshly made 
sandwiches, pizza, sausage rolls and various other items.  

• For Valentine’s Day they are hoping to offer chocolate dipped 
strawberries. 

• Currently there is a promotion on St. Yves body wash for 
$1.49 with a $0.50 coupon. 

• Easter products are on the way and will be available soon 
after the Valentines products are moved. These items are a 
one-time buy and should be purchased when seen, as there 
will be no replacements once they are gone. 

• Since the completed renovations operations are going 
working well. 

• The 3 minute shopping spree will now be held in March due 
to the late arrival of the entry forms more information to be 
released at a later date.  

 
 
 
 
 



 
 
 
                              B AAFES:  
 

• From last meeting AFN Decoders are $279.00 problems 
with demand from the source company as an article in the 
Stars and Stripes pointed out. There are orders in the 
pipeline at the moment with an additional 100 units 
requested through the regional offices. 

• Another hot item are the ACU’s (Army Combat 
Uniforms) what is available is out on the shelves now but 
AAFES is at the mercy of DPSC and as soon as the new 
shipment arrives they will be out. 

• New Bookmark is coming along really well with flooring 
and shelving just being completed. The electrical work 
was quite time consuming. 

• The coffee counter is custom made with a high quality 
Italian coffee machine, no instant coffee; there will also 
be pastries available. 

• Hours of operation for the new bookstore will be Tuesday 
to Sunday from 8am-7pm the same as the food court. 

• The old Bookmark structure be used for some of the 
roving concessionaires until such time as its demolition. 

• Shuttle program is available from Bitburg and 
Spangdalem twice weekly so if there is something that 
needs to come from that store to this one and it fits on his 
truck/van there is that service available. 

• Spring fashion show is still in the works, looking for 
models from the community, with a possibility of a 10% 
discount for the models to purchase the clothes they 
model the new items are just trickling in once they are all 
available the show will be finalized. 

• Food court renovations, some new counters and paint just 
some sprucing up will commence once the Bookmark is 
reopened. 

• Shoppette will be combined with car care centre that will 
also get a facelift. It will have more refrigerators etc. The 
date is still unconfirmed as there are some electrical 
configurations that need to be done. DPW is working 
with AAFES to complete the renovations. The 
completion date is unknown at this time. 

• An architect is coming to look at the main PX store to 
make some additional changes to it however cost will be 
a factor on what can be done. Thoughts are the possibility 
of moving Military Clothing stores and the luggage will 



move from its current location to the shoppette area and 
position the Power Zone upstairs once the area was 
opened up covering the floor area from the linens to the 
MCSS Again this is only planning stages. Hopefully by 
the next Council meeting there will be more details 
available.  

C. Questions:   
1) Is AAFES going to discontinue carrying Whilton 

cake decorating supplies?  
We will still have them but less supply. We will go 
from 8ft to 4ft of space for them. 

2) Will AAFES be offering any other type of food 
concession with the renovation?  With the current 
selection of other eateries i.e. the bowling centre, the 
ribs place, the bakery, and the fact that Burger King 
is not a profit maker the introduction of an additional 
food service is unlikely. 

3) Would AAFES look at possibly putting a food 
service facility at JFC Brunssum? That would have 
to be coordinated with all the facilities on both bases 
and then a look at the labour force available.  They 
will look at feasibility of it though. 

4) Why is there a BK facility on post when there is one 
available close by that offers a more extensive 
menu?  It is demographics that determine what food 
choice are on post. BK offers a good variety of 
selection, which is why it is utilized. If you have a 
suggestion to help expand menu ideas it is 
recommended that you log into the website or 
customer comment cards, you may find that items 
may be a little slower in coming to this area. 

5) Please use the various means for feedback, the 
email, comment cards, quarterly town hall meetings, 
these meetings; mystery shoppers all input is 
appreciated. Remember that when shopping with 
AAFES you have 3 assortments of products, in 
store, online and in the catalogues.  

6) Just as a reminder if you order a piece of furniture 
from the catalogue or online it can take 
approximately 5 weeks for delivery. 

7) Why doesn’t AAFES advertise and carry more 220v 
items? The marketing is done in Dallas and with that 
they don’t have access to the product that are sold 
here as 220v we are working with the managers to 
offer an equivalent product that is 220v. 



8) Why doesn’t the PX sale Dutch phones and 
accessories?  Items can be purchased at GK 
NATEX. The local economy stores can offer these at 
much reasonable selection and price. 

9) Do any of the AAFES stores have photo kiosk 
services where someone could take their memory 
stick or cards and print their own pictures or put 
them on CD? It is something that is being talk about 
Frank will look into finding out if it was still being 
pursued. The Chief of services will be here on the 
13th and it is something they will check into it.  

10) Staffing is a problem what can be done about it? The 
cashiers are told that if there are 3 or more they 
should call for additional cashier using a code 99. 

11)  Please let the store manager know via email or a 
phone call to help address the customer service 
issues. 

12) Special orders, how long should a customer wait for 
a special order? It would depend on through what 
means it was ordered but you should have some sort 
of answer right within 7 days to let you know how 
long it will be depending on where it comes from. 
You can easily expect 30-45 days if it needs to come 
from CONUS. 

13) What sort of programs does AAFES have for 
deployment support? Down range there are over 76 
stores in Iraq alone, all staffed by AAFES 
volunteers.  For the families that are here locally 
some exchanges have kits that have Peace Keeper 
coupons for the deployed. 

 
 
. 
 
  

Next Meeting is scheduled for 5 April 2006 at 1300.  
 
                          


